GENERATE REPORTS FROM THE BACKOFFICE

There are two things to remember when generating the reports from the backoffice:

1. The time period
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2. The report and its information
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The time period is the same for every Veloce users. The reports are different for every users.



STEP BY STEP

Go to the back office

Select Point of sales control

Go to Reports tab

Select the time period

- Instantaneous report: See the report since the last end of day (current day)

- End of day report: See the report form the last end of day. It should show yesterday. If not,
it means the end of day could not be completed proprely.

- Weekly report: Shows weekly report.

- Yearly report: Shows yearly report.

- Periodic report: Shows period. *Personnaly, | do not use that report

- Time range report: *My favorite report. Allows you to select your date and hours. Please
make sure the hours you select reflects the days you want.

5. After choosing your time period, you have to select the type of report wanted:
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